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\. A "'service contract™ is different from a warranty because service contracts do not affirm the

quality or workmanship of a consumer product. A service contract is a written instrument in
which a supplier agrees to perform, over a fixed period or for a specified duration, services
relating to the maintenance or repair, or both, of a consumer product. Agreements that meet
the statutory definition of service contracts, but are sold and regulated under state law as
contracts of insurance, do not come under the Act's provisions.
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\ . Disclaimer or Limitation of Implied Warranties when a service contract is sold:

Sellers of consumer products who make service contracts on their products are prohibited
under the act from disclaiming or limiting implied warranties. Sellers who extend written
warranties on consumer products cannot disclaim implied warranties, regardless of whether
they make service contracts on their products. However, sellers of consumer products that
merely sell service contracts as agents of service contract companies and do not themselves
extend written warranties can disclaim implied warranties on the products they sell.

A



e P G ey oS g Coale O Kes 5 & o o n

‘da:"J C.u-u‘ U:‘:"J‘gﬁ(_s:‘;)‘d J‘J:":‘-‘-‘-'J ‘)‘:u-u:ﬁ Creda J‘JJ‘);‘L]Q:\A“S:\::‘ J:\.‘JQ

ouniSaal g3 (5 geu ) Calead &4l Y-

CB‘J.A > 09 JJ:‘J:\GA Sy b9 g A b.\lls_\;JJS G oleaa 415l
Gloaas susls s (Vashisht, 2005, p.154) saiSuil 5 (s e ) Lasiioue
L oleas G Bl8 e suiS Wl can (pes 5 G O 4 Jsmae oo
Wylse A o Ll (Lowry,Watson, 2002, p.22) o< 11y Sou sl i
USA ) 5lgea SS00 palid) 0 15 (b 3l oug oload &) saiSadl 55 el (Koo
pos ol (Kas golasl ol (Int’L Business Publications, 2013, p.51
oo olukud g 5o AR sl sad S oY gane saidigyd Loy sk
A0S e el Suulad calead ol Gl 5o Bs8a b Ada (alidl 4 gals,l3
ols oSl 5 g S L 5 AN sl 3 (g e Bl cal (Sae (Sulad
Yaab YK alasly Gk )

oua g 8 (5 9uu j) Calond dif,l XY
cla¥S HBuiSud 5 o 3laie Ll (3958 5 G olesa L0 WuSlas A

Dl i b a5 0 (Sl Ky olinend GUiSod G 3l o olosd Lulpd \-F 1
o dals s by (Sl (S olbaad Ghosd Ol puy olead b 5 Ghsod i 4 e sl S 00 S o
sals o Lo oliyld S I Lo cenlie siulsh ol sas e alas) padiie il e dilie S e Lo
€ o) gee (Saulad Glal s w58 5 ((Suled et lael) gual 53

a



199 sl o 1o ylasd (FE 093 ki G slaingy

o 3 OBUES 558 5 BB g 53 5 9 S (e Bl5 sad w3 YIS 4 (358 )
Gl Glsie @ 5015 said 958 )93 oo Lol cdibla o oo loaa ) Gl 4 saiiSual 63
5 g sie Billae suiidig (a8 Gal 5o w8 K B o B8 B Guy olead suS
alBl Golasl 5y suiiSuul 65 5 wlad oo load Bl) 4 agalio |5 usa (solo,l 8 agad
ool b (Institute, 1978, p.44) el (o558 5 Gus olead Gl & ik s S0l
- oo aladl s 3 (Sailad 4 suid 558 45 caal sl 53 agad @3l Ha wload 41
olead ¢l & il suidig,8 49 S asay ool L (Vashisht, 2005, p.153) sas
FIS 5 oo (nl cnls o ol 1y LT Bl wiad SI Lol e (3558 51 Gy
o ol30 (Wiewiorowska-Domagalska, 2013, p.15) sas g3l Slassa 4 as
s Olsie 4 Ghusd Ol Gy olesa @ agad lanl g B &S cl auls Gl ) U
o O Sl g bl e gead 5o 6 SIie 4 glial g sle aus bbb sde
850l il 0u S Ladidie sdidigsd agad dsda 5 Ll |y cae bulud B oasl
Gl aSh il gad GBss8 O pw olead &l 4 Lafis Y gare Buidi 53
ao¥ Gaadd 5 Ll ol oS K o HIS1 ALKy © 1) ol &Sl
sulaise Bys 5508 el 5o 1) sn plie 5 liead S8 Gl & g A

(0AE0 o AYA L a8l wul)y (5 50)

G99 3 s Gilead sgad ulasl 0 gl Y
J‘Aﬁ)&\gémdﬁ <a..s;3§.;*d\9.:" L);ul.c%; ‘C;LQA&AQ.’JG‘)_SJS.JJ 0\9.;.: UAJ"'A.;J'A
G oagaie pedd wia b S 0T (b 4SS @ Sl o ol 1 BB (3558 (ol
e Jolid agad sla) Olil cd Wb il Hu 050 S oo (3958 ) Gy oleaa &I

wwlad s ye 1y asa (YIS Lo da 58 Wl g0



o S T g Sl g Coale O Kes 5 & o o n

S Loy (ol SBe) p de 51 JBiie WBe S (e b B8 O ey olesd &)
03 OIS B AN Sob ) e S e alaul VS (558 Ges Ho dBe Heus byl
534S 515 ssms 5 (lassd 5 csbea b 5 YIS 5T el s <) YIS 31 3
OB aSa G aal Gab Sl A b glilal 3815 BT G s w5 (a8 ol

shise GBasd 3l ou olesk Gl & K,

Y IS £ 9b 90 B g S I g cilesd -
Slabkd SIS Grans 4 oS el Slead K wiedl (58 5 g olead &l
Sl (Sae (a5 Gl Lo -(Jain, 2009-10, p.274) wslaswm ol lead 5 Su
s Gaadio b g wldl saiSud 65 (sdeud 5 G958 5 G alesd suiS &l )
GolSan sud w5 Y closd Gl cga suidisys b sai€uid 5 b oS ail
ola,ls ol Wil [ e pelidl b sleaa &l (IDid, p.275) o< o
el (Kae Ol Non) sloaa RS L oBud 56 b oKakad 65 oyl
(Ritter, Braun, 2005, p.371) sl e 58 slayl 8 S g s 5o load &1,
OBUSEI) 5 saidigyd b saiSuud 65 Glie Ghsd 5 G olead &0 ula,l 3
S ol pas dle 3 58 AS Bl o Cgune 208 BluplLE S Hlie ol B slesa

ol Lol ol sud WBate sud BA 958 mae Bgd ) Lw olead LIl skt

\. Subcontract.

Slosi 5 YIS o€ wie aslh ols oS5l e sle Sules cullad sanbole Joall, st \ sole ¥
© e 4 aLlh olond 5 VIS oS iy 5 oS auls a5 Lhiia (elidl Gl S o Ll
OaS by Salad glhel HLEAT6S) Has5e UESod (Sanla by 5 aola saiiS a5 =85 b alajl 3 olaal
S A plaiads idls o il ou s alB) (Wl oo Ll 1) Ghd D) ey lead 5 (B8 5 el Gabele
@,l0s OBELIL 5 Blial Hsel 3850 4 adY Sole Kas 5 aola oS5a b G b (B ala)l 8 GG cullas

Cialad aanl e SIS0



199 sl o 1o ylasd (FE 093 ki G slaingy

shal Blaolus b (b)) da 5 ol sala)l8 g 4y o8 ulayl 8 @S g es e

S oo (i 43T Lo el

(sl g) &8 alayl S NA-V-¥
Lol wsbe sltsl olond b YIS JES) 51 JBie Lok 4 (Chaly) sed ol
ssal T Ciyad 59 ol sl JERI o550 Y b aiiins LS, 0T g 5o
Aot (sl b S sl alast (slys 35158 cpsishe 51 (S oS el (golal 53 rosal
oo (Garner,1999, p.325) 1S o slaie &6 Gedid b owlaylyd glaa ) adas
B 358 5 ol bl iyl 5o aS il (gulie e 58 ule tol sud Gl (55508 i as
(Vo om A g AYM oL 5) cnl Kas s

Jra (a8 gale 4 (2Bl 55 531 5o 4S wdl B el (Bl (See aie ()l
5 JTs byl o 1) by 3 s oo e 4 Jab bl (Sl pulal s cal sak
G 50 A8 59 S Gl (YoVue YRR abIS) 0gad (suis anudl ale 4 Gl
(ol —EVA o (VA Slgial) sl @18 S 18 (B0l u) e ol e
paddia aaed Gl 51 a5 (VAge (3VEV0 aSa sLbll —V+ ke (3VEVA
Losd 3l Ao @Bloos ol ol die b (byd) 08 agad S dhaly o
s Sl 0S5 Bine de p s se S (S 0y Sl die 4 Gl le s e
OSan b g gl Lo WLl usay JBe sl i Hu o S oo aalyd byl 4
- palyd dleb g sdie (o B by 4 sl SIS Lol sl 38a5 We st go ol
GlA suid g 58 0 gad o byt 5 008 G Ky (Bss8 4 aladl € (5058 aiile adls
5 Gl asas Gl dose Gl ol a5V plil (gl canis s Cpl 5o aS K5
sdidgsd oS boud Llasa Jle ouas Lo SS) Ll sl al 50 1, Jesad bl
G bl el S aladl S shael S5 1) an s GlA G e S Gl

ol as g s g0 Db s gad OISl b usa s

\Y



e P G ey oS g Coale O Kes 5 & o o n

Jas Ly wiles pounge 885 (3g58 3 o olosd (€uwly) e58 sie o
S ey die K b Gume 430 sid 48A L5 Glusa @ suiS wl igk 3 YK
u:\| tPJA V- N RV L)I'JJé )‘ o Slosa A‘AJ‘)B s g aus ..\:Q.C-‘}‘ J:ﬁ.a.uA
UA:\J:J {J:.AAAJ OJA_:.AA fd)‘é sy 4:\5\9‘).6 6&‘5@&5:\4“.]0‘_}3‘)‘ CZJLAJ.A J‘JJ‘):Q
sad AL YIS (lulel, b elaks

Olsie 51488, LIS o guad fpl 59 oS (po 8 sl (lgie sla @ wll i wla
VY

el alayl B g o 58 alayl 8 bolad ) Y-\ -Y
€08 e s ool stie ol 8l o) LA 58 el 5 sale (A8 53 e sad nl
sl e s o8 sie o158l 8 s 0258
e i 5y ool e 2 (U]

ol o9 il lal dBe e 5o byl lgie 4 e sl pdlse A 5o
O 5 55 by wed Jade Lol sie KI5 cul Lol die pB ol 358 o) s
3 e olead @l 4 bgase olaylnE Ll (VoY ga A gAYA (L5 sIS) a0
sIol3 cose 4 slean alpls Sl u,K I3 pn dBe e o (B8
Se s b 5 sShe olaylsE L sd e dBate dgye wlead KIS @Gl L Gl
W gl oo o grune Gl g (salie T3 (ol pase 0 i Slesd Gl sl 5 80
Aol sloal plie Ho swias (il 5 LIS dablie G S o8 Glay Hsaea
oz 5 e e il (1Y om A g ATA (olid 5S) 038 e iaie luc
B8 sl sl B SN ) fall ssase ol die € WS o layy cue s g
NE Su olabad (5558 b jaead oalis 0T (3555 51 G olead &) wals YK

VY



199 sl o 1o ylasd (FE 093 ki G slaingy

oo e sl el Lol e sl b My 13 £ S o g3y £l 4 il
ae3ld o585 o2l WBe Ml aS cpl Ko (VA0 (oY e 3V €+ Vesu sia) 39S o

sl die e 58 e SI58E (a e 038

580 4a e e 4 0,8 a1y ol ol s g0 G258 0l e st
e e e b pleati) (Yl o) e 50 JBe ok 40 SIS o Lol die s
Foa S sleal vie Pl diely p o g0

S8 Gl 4 ol 3w pobe s a1 Bdigs dagske (258 (ol 5o
Slead 4] a3 J8ie gie S lasya b YIS suid 9,8 S el el (LB
I S cl (a3 BB chpe o 4 opgs Ba WS oo Bake (g8 5
Jie sie S b o plasa bosaaas JEB 51 5o o AIB 0,8 iy © sleua
Lol il Hlassa @ cund aleaa &) agad YIS suid 558 Wie o5l oo SBais
- e st 3 o e sluls slial @ Al Gl Jlusd b YIS s il
wls

WS 518 wgad ayee BB 08 3ok 5 olead Al 4 ags 38 5o Ll
oloan s Gl b e olasld Lo Glusd i hal sla,l ik «Sha
Sol3 sloal pae b Gy (a8 culy 51 ) dule WIS e sl gulasl S adal,
Jajs Lo o8l ga el ulusls JMasl 1al (Haidar, 2011, p.39)wles alas)
BUV-ARIRY. PG IO

5 oup oloan o8 alul 3 alan) 4 aldl saidi 8 usa & sl B GB o
oy oload alasl 84S sl (A58 1) Gilla cal (Sas (s i€ Wl sasad (his 8
Qo sad aaie (B g8 sl whaylo8 Bl an b glaal ulajl 3 L Gle e (Bg 58 5

el S Sleas laiul Hu ki )
A}



e P G ey oS g Coale O Kes 5 & o o n

Saol8 S al cga 5 Gasd Wlasls S 0 S da g e ol 4 cwls oo 14
(‘fuj‘_;ab)\)il:'\g:u.u\w

S s olead Byl 5 sug S GBss8 duse olesd 5 YK € Shse o
Sl ale gu opl Ger Sose Ol oo wdal sud diaie Lol uluylyE ) aas B8
Lol tentli€ aalsas Lol slaslss 5o ol gesd slaylys IMasl sugs laa ,S0uSs
Sose b (Slod wl 8 S Hu JEI 5 JB 3550 slesd 3 VS 4SS5 5 o
G oheR Ol pm olead Bla,IB 5 eass salis (sdie 5 uuS L8 JEI  JB
U598 O s slead ulaslns clla fpl o cend wiate Ll wie b ployed &) g
535 wleals L,8 33155 a5 se ol aluslsE s ge Lo Cpish S a0 Ol L
by golall Jolad cpl 5 widse adys ) Gadse goluadil Jolad 13 isli
slagl Dlaoa gl ped byl 5 QAlAS HLA Ba al il teu s Lol die s
oS e

sie (e o i (o gie s Ghg 3 ) g ilesd ¥-¥
Ng B oibe) cual dle Guls Ho i 4 all Glae © die Gas bk
Slagas HUS o pe 58 alugad B glosly cpse © al (Sae byd ) (VWYY e
35 088 O o oleaa (Ve ATA by M) s i 50 die Hos Hu ol
Black, Hashimzade and )wlsas Galbis sie os byl 3 S glee @
325 b e e bod 50 5 o (88 sbas (A s (Myles, 2012, p.7
(VYoo AYAN Gl ol £18) wisly oo Jius
o dBe Al sl £Hu dle Gad byl o gee 4GB0 ) G oleas S

S () siiSuid 3 Gl by waSee Lol Aol 550 bsd 5 sugad gl byd oyl

€ al Heais 50 Ll dle B 8 (5558 5 G sleaa slaj),8 slias) (558 K 0 gy o) e il 5o Wl 2y
..\:\Su.oI.\:\;\m@l@ﬁ@u;@uéﬂ\.f‘,\ﬂLL;I;luU&ﬁ&933@;;,.\3@Aihi
VO



199 sl o 1o ylasd (FE 093 ki G slaingy

sud wl &5 (SlaYIS oS (gl il 3 b 0SS o aliBl 0 s oY gimne (958 4 Lasiiue
oload &l & adle cligh ad¥ Wle Has byl ol Balle wdig58 oo 1, LS00
WS GBS byl cpl aladl 51 Wil 5 cad 5 809
il o ale Gas by alidl 5 S Al by ) sliie o gl G el 2 3Y
Sus s oo e Gad L e byl S 4 GRSl o olead LIl LT
s byd b boe bad by b oo © Ghusd Ol oy olead (a5 (K.l L

el sud Gl b gy ) 3l Hliaial 4 el gl Suple s s 30

fsyo b i A Y-
Gl OV S e s S Gl WBe R 5o 4S wdl e a8 sugad e b
als of il 5 Bl e byybe 5 wuls b8, o Gilbe wiua (il e
Vo by alie s Gislas eV 4 oyl oS ol (T (e meadn 51 sliie S A
C5Se Sope o e oo o8 o) cpl B el b Gads alYs 4 @ as
ob Slagal iy Cpl 5 el (B8 5 Ga oleas slols pue S 8 e sl
Sled 2 B 08 5 ouy olead Kl Mo 008 o i dle izl I S
eatd bougd e 4 Slead 4n (Jonnard,1998, p.100-101)s s oo 451,
S8R oo Ol Balys sload alad @yl 50 a8 (5 ,lu6SS

G S I8 aSa e 58 DS BB e ) GBS O G olead LIl K
S5 o S se b8 3 G Slest €51 s ne (S5 a3l Sy 4alolyu] ansl
il oo o6 S 0SB oload byt 50 o6 wsas b alls ol L [958
S Ot o503 Ol Gy sleaa B4 alil slanl byt (ol 50 5 il Baa b
s S ae 41, (o300 puy wlead Gl 0 66 JBe b ol (55306 IS

S o by Jlw g0 @ae 4 ) Slead Bl b i zHu b Gad sl Lel 485 S Sl 50

1



e P G ey oS g Coale O Kes 5 & o o n

iand Lo pd Y-Y-F
S e 38155 01 e 5l Gy Gl <Sh s el SO e Gl 5o heis byt
Ol pelesd s e oS 0 pdne Ll cpls 5 sl€ o g oo wlate o] Llad b uie
glasl b (oo oomm 5l Pas by 50 wlge A 9 s el sad by by
52 03958 Ol o wlead bya (Yo Y (3VEV ((msa) 9 S oo bluia) Jlgal
Sl 68 Gl Jisal plasl 51 aSh 0a S ol e Sose € ol (Ses
e Eysem 0 1y olead S eui€ul 5 3 Suls © b ellal & suid g
.(Ebers, Janseen, Meyer, 2009, p.378) cicul 35 K suge 4 (pas Sae sl

S8 o el ool Lol aiS 3815 leva G s sle 51 U8 odob el (Sas
b sdne sasels (Sl byl 5 Sde Jas byd oo (plho asds oo
b by (oo Somw b Jlsal 5 gl 51 5 asds SS3 5558 sl (See (Sl
084S ol by ol gl 51 (S (VEpa AVA bl s plas)as S bl (5153
83 e alasl suid p56 4 el SUALS s e wliad Sly Giss8 3l e oless
o aladl oad sslal slead Gl 4 ol Gas 5o S Ligals ool slae 5 Slusa
buls Glus 515 Giusd 3w clead Gl wwsa Gad 5o 5 eusa YIS WA
Wl o alive (5 5!

Bl ad¥ e byl (spe Lol Wik el S5 dBe Ho Sl byl g S
Sou byl alSal Jsadia 13 5 w8 S5 5103 poLE ) 0o 50 by (ol 1) ou s
5538 YYVXTANTA Slye 3] 0 da s3h (YAO (o OV E g B g3 pad) 598 oo
b 3 olaal Biels Ty (el olsd 5 e slsa iJad Loy 3 AT S
L&l by byl aladl b g aule bag e al3ll aSh uo S g ad by e (gl
500 518 fd 51U Jal e 5o cdale b g sdie i e

Lord 51 S alsS 51 G5 3 Gy obead dle el byl Sl o st o
oosadss alll Ga ulan) e byl Sl o o Wb wdl e e G

VY



199 sl o 1o ylasd (FE 093 ki G slaingy

Sledd e o9 585 Gley (roMe & s (S anlaipe (B8 5 Gy slena
Sl GBIl Sl (Slead cldS g ae Gl b dle (e 50 G958 5l o

00 8 S1ae 4 aludl Lol ula 8 slias] 51 U8 ik S Sl bbb e el o
Show oloaa &S (il 4 © el sl e closd ©ldS 5 p50 pogad
o 4 pole suit g 58 oS Wle b (b (S aBly oo AL il Ol B Gl 58
sty 3 Lol salss Jae 4 5 Slie 4 5o sem Lo b g caenl Ghgod 3l o lon
80,8 aMel 1 (558 ) Gy oleas Sl olials 5o 5 su g SLulS alasl 4 alasl
Y goluod @ alddl s byl £oo Gows 5 olald (aea slae 5 Hlusa
ol asa s OB Ol G Slead Bl s Jae saiidi 58 (51s Al Col el 00 50

s I Gt b die ouin Sl lbis boe Jad byl (o sad
e sl g8 (sl al3ll onl Sute 5B YO 5 YT+ Slse aum xS L8 lali
B8 o slasl Ghs 8 5 s wlead 41,0 s

5558 5 oy Slasa 48,14 sl ol 35S 513 4 950 b € page lis
Jeol 5 uS o slagl suidi 558 (gl die § o go JEDI Lol agas 5 alble gugs
Dlusa cpl BMEAN & gun S e Lo 1 @al o oo ) 4 ugas wsa g aue

il Sl 4 1) s g0 0l Wb S el

sSe pad b gl Cuale F-Y-Y
o paedl Jad 5 4ol (Sdis ad o 4 dBe Gad byl a3 YTE sole Gillas
S 05S3e by alidl 5l SaelS B slesd &) sl Has bk s wb w gk
Gaaly s by ) sl cho b i 3 on olesd Bias aaly
s Ja b aa bad (e el (s Lol calolan 550 o€ b oS 4,

RV ANTR v

e OB YYE sule )
A



e P G ey oS g Coale O Kes 5 & o o n

S 00 S o bl o by o) gas 4 GhL8 Ol pu slead LT S osle 4
6 ol sloal oolos S (gl ol Koo 5 usd Jeals Lol e syme @
) elil sie3li 5 s Jab byd 4S ol b s (FY0 Lmd AL 55) Suiles
foal dale by e (5 gu

OV OB @yl 5 (a8 5 G Sleod 51 aS AosaS G aa B b d e S G
3l 5 suse lesd 5, G Giae @ Gl 3 om Slesd Ly s ol
G5 b s ssend ile clesd oyl & byise olilii) € ol SESS
Eoide s Ol Guss JSy kol amle Gl aas aladl 1 (Say olakss
Lo 135 (Vo8 0m AT eV 61 s slendl) 0 Jooln LR 3 jae 4 &S canas
WSl pe o g Jab

S 3 e byt aaglia wd slyll a3Y pu e pad byd 4a S Ll
S8 et b ey s 0 oS Gl b b SIS B8 B ey cless
cusre b oboan opl alasl (558 5 Gu slead &) gl (Saula glhael
Guas aladl Wil g5 oo coludl dn b g sudie cak dal 5o

G 4 by e sl pias e Gard by aladl €€ ) pe 5o Sline LA
Dusa (e K dolas Ho 4S5 (g0 0 wile Ll s Fa byl 5323 A alE)
s olEal 31 Gur ols wled b SLil 030 (i) oo stk g 4S LS o byt
o psias Iy dibie o o by G858 Slaal (slbpas cage 4 ol g
(Yo o AYAA wloly 38as) o)l

© olaad L) € @k leie oK 15 G ol (Bas u)se padse o
OV sxaxs 4 bssye 55508 b Jpmmae (S olalid wsa3 saes slse s
S Fose oo bel s s ea s 1 sla)l B rad Hlusa o adls eyt o
L ossed Wl w0 od o 0 1) g 5 908 5 edle wliyl8 e 3 Hlassa
Lobs slae 53 w5l Ba Slasd cuna s (pl 5o 8wk BB LIS Ea 5 A

AR



199 sl o 1o ylasd (FE 093 ki G slaingy

e X0-a AYM wblls Fiae AYAN e AYAY(eus ) bod i)l
85 pae ol 5 Giol adlis 0 als8l (VAGe ATAA (S15E VAGa AYAV., s
G0 3 e Loyt ClSHl wile ubigsd Lo Lol S (s 3 o olead
L i€ wlosd 48l)) 4 ilige adebos pibin (5500 31 45 (5 S0lay plital clond
S oal LA @ Glsees wwbaad Gl o (Saulad ellael olajl 3 ey 5 o
G by P86 Jalre Il cuwl oo 55S3e (2958 Ho 4Sh S sl b
3 YTV sule Bllae 130 0 53 feasd € alai] cles 5o 5 o 1 Jad by 31 ilas
Ol Olial dailin yugad sload S1 4 slal 1 alede g i by Il 5o ((Sas
Chtie £oa 4 olesd €l us (Sas 580 s Slead €1 Ly uss iy

Nl Sogee dle

& e 43 aska oJaT ousld (jgae du 49,8 5 s Gilead awalyl ¥-¥

(2538 1 5Y)
5 OBl 63 51 ael (BaS ds e 4l (G B yms 398 3 culaa (66
YIS Gsar wle e slosd Gl 4 Cilige 1 slube s YIS ELS
(S (SOl (S ole gims (gaie &Y aale 50 glole
5 2ol slESoa Jala Al cpl ol (golaal, 5 (SA a5ls) (g0 gead

cload 5 YE oS adse aslh S0 e clefublo cullu asble el sies ¥ sobs
S suls psed go (Ol (Vs (5o seen 59 LT o (Sl 5 2ol LS d G 88 50 ol
K] u:u.u.a Qyi u:ui‘.a ‘(5‘ 4.._)\..0);4.1 :r‘jd L: u.é).o.AA (SLAYLS CJ‘JJ'J 4—3;4JJL}A 45:\:‘)_9...4‘,4 IM‘)JL-HJ Qﬂ‘
b conlie 538 wilad 5505 G 51 o Slod 40 5L &S ey (S Slisead ((Sla a3lsl suiile o i
15 0T aasgd 5 89500 uad Gu g Slae 3Shhe 5 (B35 51 o Slead wsd YIS i 855S| Gloes
S il 5 GBS 5 5 HEES G yems culen Glojle 5 GEEL3L 5 lial ) sal K0 LI 5

Ay H,8 b 3 slglil



e P G ey oS g Coale O Kes 5 & o o n

e il agad (558 O om olesd (padd (gl wibge LS50
<JJJJ$Q‘§ASSSJW;‘Q£LA;O3SGVQALA\b)@gﬁu;}flj)é\,&b@éﬁs
- oo oload opl dase gl S ulanl 5 (B8 ) us olead 1) & (il ge
sl
Ol LT Ll (Feiler, 2000, p.10)ss S 551 alsll (il o go 40 s
b..slljzgoQMJJA;J&AJSIS:’@,‘aic‘)ag;)l:ﬁ%ﬁ@ﬂ\,:oﬂ;b}oildl&x
QJ:SSGJ‘JJJ:}L;J‘)SJ‘LHCJLGJ.&G‘J‘J‘JQJJ—AJ&A‘JSJ‘J:\‘)&

- o Jaan3 Slasli8 s s el (il g8 S sad ) LIl 4l e allis o
alls 5o (Deirdre, 2011, p.142) wiiwa sie pas bysd spad o Db
531 alol i Gala 5 (ot 685 wilsu pas olgie wsslid 31 (A Ol (B 8a
sad olagl (6 aSa G 88 5 (et Gad bgsdn adl Gasb 3815
Rl b (YAN=YA0 4o ATAA wlols Gias) Wisls ol (S0 Ses by iy wils
L s (Ibid) s s LT 4 o s 4 ST eaiienn oSla slajl58 5 Sas bg pd ol
(Morrison, 1996, p.216) wulas 3815 Lol U L Balym alasls uish Sa
Y (gl (aesd o) Gw clead Il Hu 1, 358 ol ol e oK Ll
Cmas syl (il dlaa Sl (il G Gl S iy Body LB slole e
L g

Lia 5o Sl 5 Chas ps ge 5o glule o YIS Ghla A A s sade 4
Sunl oSl Gl Gug (eSS sl 5 (Jle Hgel Lo i sea adlie

PR B I PN B¥ IEI K B R 5V S ERCA VL) PRPIP RN P PENg| B V- ARVE L SR ROV PV 3 IR PR
Sl olngas 5 @l gl 5 alsa b LYK 5550 5o (Say olabd Gl 5 (85538 5 oy Sleas a5
((.LZL.IGAGA‘JJ‘J‘JJ‘);QSAJJ“-‘L&\’ &jﬂb‘w&b&b)}dWJ&MbdeJd

Y



199 sl o 1o ylasd (FE 093 ki G slaingy

colas o gl 5 sty Jbb 1, oulsd ol MR s 3803 o5 wlo o LAY
9085 OBUS yme 3e8a ) culan 0BV suls Jle (gl Wlen S fpaas | al
b B8 danuly ouiiSasye Gu paliens a8 b aulliens (33153 £ 53580 1S oo 5580
L i dlaaals sge & b wlad il s g 8ol alililass b 5 o506
((...\.4.’211_.\64 ‘)SDL 9 J.]th AAAASJJAAA J"‘J" BEIRAY ) bJJ‘K (SJiiJ U‘J":' BY)
Aasl 8 ok IS 5 §a 4K gala)lE g o aliaih sule Cpl s pads uines
44‘.4-7-!.6 JJJ—AJ‘Q.& (\')AALA ahl.;.\m..sg..id %L&‘.J OTJJ [)\9.\‘.3 u.i“‘ u:JJ.A.ﬁZLAJ
coleaa 56 olhal Ll Gul 67 sule wilase dadls Hliel daju 31 5 S0l e
I olagas cpl BYA 53 andiius 52 b asfiws 33155 O S 5o 50 HBWIS & yums )
ol aadls 3N 5 bl

ol olge 51 CAAS (T s a5 B (8 yms §58a ) culea 6 VA sube
Sliase 51 lbor GBS Lo s 3 o lesd @) daa 31 o508
K) olend K] YK Q\g.&us LDV .A.Asudo QL;\.: S A.B‘JUA e C_&.‘J}u&o
o8 ailad 596 gl (A) (I (Y) alse psdse LIS & o julie € SBASW S
UKAISJ}J.AA ‘LACJLQ..\.&JYS C)LQ.A B yae L;J.:L: allea d909 S
GJJ‘JC;JL‘;&)::‘J:A}JJJUA‘;S‘A;6@6‘};@04)‘\9QJM&‘HﬁéJM
Ak sl A o Sae
asa Slagad 51 S sa el ) slesa VIS GBS €s e S S e 0 18 jead
24y aladl 2B LG 5 (el o 15 o1 5 80 S ol slasa JLs
anlad a1 su,ly @oled agad aladl 5 8 gHle Wi,

5 ol 5 o3l (sl o LY s (B8 31 ou Slesk @) cullis

6l adoh G315 5 el g yel LI B i ual Gulad 5 0T 4 bsase oly58e

Yy



e P G ey oS g Coale O Kes 5 & o o n

EPRCAPNENELIE) NN B-SNR PN ISR INCVI 1) PRPRY PR P { (SR R PRENEL Y JPTS
Sl 5550 0 5 B () 05d (e ik e ek Bolsa Jils 4 b )
Vsl o el s & dula g, B

Sl o b Giulndl (558 51 Guy olead 1) Hu s 558 Slagas S el o
O35 oel o 4wl 5 ol Sge y puae wBl 2aiS L yime o 4 Gl
(9 80l Jals 0 b i w5 L g s 58 gl GralBEl 0 gl gl (il 58
al s

=P B8 Glgae @ G P 5l gy Clesd cuale ¥
S S b Ghgsd Ol puy wlead 1 gl saidi g 3 L saiiSul o5 S (ol ]38
o osmne o8 (s3la,l 8 pn die dbadle b wias Wi (Sabla b Sleas
wie 5o Laola, 8 ol wiile 5 sl JolS (gulayl 58 ads 8 ula,l 8 ol S0l 60 g
NGV [T PSECICNPU i U I8 S -3

clel 5o Y GBuE 58 5 RAES w8l Bl 58 Gol 5 Gl € Gliges
el & ol Blad by wiS e LISl oLy 4 1 olesd ) w)lse
Loalaslod Cnl caale aa o S 4 i 0 sage 5o 1) oload alasl () Sas
Olsie & Gisod 5l u olead Byl sl &S olaslid il Glaes oSl
Barendrecht, ) ol "cesa slasla,lsi glsil 5 wsdd o alaie o8 gula,l)3
S o olead @l sla,l 3 cuale s bl Ho welsl Lo 131 42007, p.144

.JJJgL;oU.a.uJ):AGJ[SBLA#JCAAA&J‘JJ‘J:Q‘U:&J}

Ealga Jals 4 suiiSaus s olagad alail agiliny 15 058 GBS Byme G 5l cnlea o5 1 sals )
L 3l oe e 3l Slla @ ol Gl s (Sl (g Bk 5 oty Jlnd) 43 et
(39 (oo 83558 cilais 899
v. Service Contracts.
Yy



199 sl o 1o ylasd (FE 093 ki G slaingy

Croud ulayl 8 .V -F

ead and S ol Ho S ol Ciie g sl i o gees ol (S el Gl
anse aladl (S0 Jaall; gius 5 LSS Gulal o 1) s0ga3 b gt oo SolS
Jstie e Jbe 5 plaialos S cala 5 dll L al (Sao Sl cean aul )8 o)
slaylys 14 (Barendrecht, 2007, .781) welssly (sule e ool 41 Lo
o8 e wead b LS sl Gl pedd S OF o 6 el gulajlsE e
Loy Sah olaas 5all S andl (Ko pad s (pl 0 i oo sual Guae Al bles
Ls:\AJ.&xCAJLE;JJJI\SJJbJ.:\S QJL}‘ zJ‘JJ‘J}&‘JJ.&i‘f?JEAJJL&MS&
B ,lS J‘JJ‘J:Q 9 J‘JJ‘JE U"..‘ Sddac C:Jtﬁ 9 Sl EX B J‘:u.u:r ..\J.aigo ‘AL}J‘ «<
3ol SO Jlael s 50y JES Lo il IS ulajl )8 50 1) ol § s 50 (raoa
.(Brassil, 2001, p.245)
S L el palaal splal laa coad slosly8 e oo S 4 5ol salls o
allsd o paladl oslal cuale u ol lsie Wb wdl 53 o)la) cend ula 18 cnale
C‘).]a.a ua‘..;.‘.:b‘ QJL.L‘ OLA.A LIVREN J‘JJ‘J:Q uau‘ éJL;‘ L}Aﬁéﬁmﬁﬁst‘:‘“ﬁ
solal wd daade Cai,e S GSlaa ) wal WIS e Sue 86 Lo
K FUNR O‘);»o o9 :):x:s C_\JL&S U"..‘ J:.L]J K J.I-ZILQL;O JlS J‘JJ‘J:Q J‘ OJL&L«Q ua‘.:.a.'b‘
o omlaal solal Ho Sl 4 aa Bl A uab e SO Jlael s i)l S
croad a3 5o 5 asle saal Jlael 5o Al gldalin palics (Sl o8y sbie
a8 a s oo el poud g0 Gl wols saal Jleel o (sugane ol saiiS 6 5lad

.Jdﬁ@MQJAGMub‘sS;de_\&

Y¢



e P G ey oS g Coale O Kes 5 & o o n

> ol Hu S bl (WOalias s o Sos A J8 s A s Ll

cdls (gage gaie | palidl sslal Wb el el S 5 cuea Pl S Sl
(Ve e o A ATAY 05 S YA o AYAO (el crans colels FHae) (Sules 45
Sl 4 sade (Sae OB Lo palial sslal Gy gage ay o8 (nl Gindy
o9 plas sage sulie palaml oslal Jalas 1) cead slal )8 4S 88 S o p e 9o
a3 5o 5 olallole sule @ glial 5 swu S pdise 55 U ol Cose o
Olsie b sulaslo8 lnl Gsia 5o LT ws wl o 5S1aslb gad cead o)) 3 coale

S snd GAlLE miend ol 3

slaala,ls p s S Gull caiilane ciond ulayl 3 ce v 1, BlEie mas wlapl,8 (sleae
Sl 50 SSes A (YEY Lo AYAA asalyl (sond) iy sba olead
o9 Ll (Ve e e AYAY craal J) aiils go sloan wisa alayl 8 e 901, 6, K0lay
A culgs Hu 5 cend WA G Sl osudd cusis @ead ulayl 3 B el ol alas
APV AL JERNTPERR R YV T SUPNI T Q! [ B GV QRN DUV S . O
solal Jalad g 51 (S sl Lo (Bia allsh 5o caond olo,l8 &S i€ ()l gine 1l
ol plealis LG Sae o8B V- sule b 5 polas
8503 o3 Ol (Bsda allsd o (3558 51 Gy Slead Il ulayl8 Shaam o
alS Gl oo 1A o wa s BB el sslal) LB Hs il cwead sl 3
S om olead &l Hehieds Sus alaal b Baid g8 5 oBus al g3 ol ) 53

el 5 oS3 Sleaa &I gl s alad) cul sslal e b ide 4 iy 58

\. Risk-Service.
Gostan Sy 5 eldal (oulall s aslen b 056 5l alse ol (56 ) sule ¥ iy Y
oty S8 B 5T a3 wuls 51 5T 5 soliiod o
Yo



199 sl o 1o ylasd (FE 093 ki G slaingy

Sysalass alayl 3 .¥-¥
send 0 Lablo e gsre SWel walu s ollle 6l VY sule Gulel
alail adlia Gulae cpsn b glan b alisld sl Gas 5o 4S updge 3
ogea b Olany b olasl 8 5o dapaie Il b1, (0¥ Gag58 b g Jae G550
55 QLIS gia (5 g S caslad wgad (pae caas 5 L b ae JUS o wallio Gulae
I head alad) slgiiy padi S ol tonl 80l moke e (ol 5o Auolas
s algiday hal © sl padd il 5o o Glise 5o 5 WS e psee @
a3 5s (0 e A AYAY (L) K)ol (o8 aablie ulaj) 8 o gdae
(5“):\ b‘aluuo ‘)JL L J‘S ‘s‘..};“ “© ‘_)A:}-Ail AS.J ..\q.’;)) CSJ‘S dallis é..\.A“. 6;.4...\
k}f‘ B .(\YY&&\YAY{QQMJJ&)((@A‘ (2o L)AJ'C ‘)f“):\ B Ji.‘.‘"‘ L;A.A:L:Zl
e 5,IS wablia (o, Silay 5 sud S8 (5, Klay 3 50 5,18 aablie iy ya
Oiaad (Olad) s s oo dBaie (3l g0 SlannFe 5 osee Goia palial b «S sud
hore ilss Ll g abelS lsie 4 s S aablie b s Silay sl 3

(ol\ua AYAL <JJ§ w)Lf-‘)Cu—u‘ "2

Lol 50 Ghgu8 O Guy clead GEAS Gl Gl 5 358 Ao L e L 1A
L satialy alasl3 aesme HBS 4 S e sage 5 pdse BlBe 5o 1) Fead L K
Caal J‘s:)l.‘.u CSJ‘S dablis L_..s GJ&LA;L%

5 S Adigs gl ol (,lay ) laie (g,€ dablis LT o ol o
ssde 5 Jiiwe gaie | o ay slasl8 (lay e see bulyd 4 da 5 L ol
el sud Gl Joall @ (6,0 ula 18 el pE cpl a1 (S gead (e
@) bty cage 0 (L Slay lask,E Lo play (e sae byl cule, Lol
L oibge |y Giles olawde s Lledla 5 sad $MU1 Sal sy & by

AR



e P G ey oS g Coale O Kes 5 & o o n

osee balyd € 2 )5 e alitidy Gl sl @ Cplals 0K e o cale,
S Slay 4wl Gy 55 gledas caale SSI g ol (s (5S0lay 535 Glay
Ol aal ad gu LoydlS aS wsad go 1oal a8l g 5o 9 uols paluaial gl g
G ol G 3 om oless Gl s adl algs YIS siSul s  Lolia
(W98 Ol Ly clead xS I, 5 ad s Hlie wluyl 3 anla SIS Sou Galail

1 solay alasl3 LIS S 51 (A 50 (Alga e soSlay cuale o)L
O AYAN a0V pa A AYAV (L3 5E) il palidl sylal e
Slaals Sae e Ve sule Jsadie 5 Guasl agie S, o Koo A (VW Ge
Jolae 15 (s lSlayy I oi Wb pgane o (Ve Ao AT (b, 53) WS o
S ssdiee pgmae alddl solal e B0 ulaslE pl avlay (s S dablis
23 s Seablie 5 ogae Fo8a dasn 5o (5, Slay 1A Feil sud K3 50 (U8
sl yd (Pae B Lo ol paladl sslal Glea o8 5 o sad Gl doasa
oolal (F o b SIS olusls3 (1 s s SISE and i 45 uasd o lad oll53
(SOIS dabalis (¥ J& 5 Joa hnale
5 ead s 4 b e Sl usay b 4S @8 S el IS e cnles o
G115 auik g b oSl 5 lae 45 Ghgsd 3l e olead 1 alal5 s Silans
53 103 fomal Lol Galidl solal cuale b wad e saie closd oK
ol ool Sa iale 55 (o olay ola,ls 5 crond sluyl) L sSie ola,ls

il

Byl s esac byl oli@lse gl podsa VYVAN/YE 500 ¥/) - AMA-08/AS Yo lad wolididy )
Lol oot 5 lolay (ompnd
08 3 OIS 5 e geslab) ol i3 L1 5 pelidl sslal saae aludh i oG 0V sule Y
s

v



199 sl o 1o ylasd (FE 093 ki G slaingy

S daa b
S olalad (B g oSS Grand ulis Slead Jold By ) puy olead
Gy S S Hu (Bhly g BLE (8 O pa olesd ael Jae ool
Shha aitea S 5 olite Gadl Jae jo bl s oo | wbcoles olse o]
wydee G BLE Al 5l an gl Jsere oo 0 GEeS O pw oleas
Slagad cuwl (Sas o g Sl DL Gl o s 8 pu olead € S s 0
il o sliie baadd (i3 5l pw olead 51 Juala olagas b 31, 5 Jola
Soliie S 5 (B Ol Gy olead 5 (BHE sl oo sl S Llole (s Sage
- dln s dalae Glia o pee 0 T 5N S5 b S el page w0 S
L i o) ol oplite 50 (Bl b gadl (bae 5o Gissd 5 oy oleas s
S e aas Tl o) bl slagad (3558 5 G clead slagad s
S o wleod wil o Slagad 5 S g g g0 e swias GLES sol Gl 5 99 S
suiiS a5 (g geu ) @load a1 as K Gl sui w3 (g guw 3 ol (Sae (g8
salol8 (slesgn ©osm Cnl 5o adl Slasa Ko cad; olasl 8581 L el (e
Sload sailS il 55 (s 5 S0 Al S glise 5o ol (Sas Grinan il
Ol oo el (Sae S0 sl g 58 (g g ) (B98O G wleaa 1) gk 1)
5 Slesd &) 4 K58 8L oS 5 g o a0ty oAYS (o sad Ho slesd &) alla
Sl 80 53 803K W 5 (5 guw

9 (ol die) au die 51 JEuwe s S5 (b b (558 5 Guy wload Gl 4 agas
aol ok 51 Se olaal YK (B8 Gas o e Gad boa S b L
s2 50 (Dlasd 5l culea b s YIS T coeal s ) YIS 51 (A 5 oo LIS 008
Gosb 3 o ol €l 4 GBKe 8 aSa 4 ook w5 (a8 ol 5o 4S sl

.JJJgu.A

YA



e P G ey oS g Coale O Kes 5 & o o n

byl ddas 5l Wl o byl () colesd &) dle Gas byd o sad o
Wlsal 5 plin ) slise 5 il e losd &) Giais byd wil eis b myus
ohsa 0T o mald Gine <€ YIS 3 Laguad os S (23S Giye LYK 558
Gl agal s ulan) Gl 51 Wil oo 50 Sls by (Sas YIS Jie o)ls
i€ w3 4 cacal Sle) 5o Bl bt Jal Glacs adl (i, 3 g Slesd
2ol 5 wlaee pdel 1 i 58 51 Guy sleaa G515 0S o olanls < sl
Q) agas sl 4 byl ol cuale S e ol YIS wod & Lae (pren
G 5 agaie SISEL cp e Hu S g Jad bk g O anlad o olead
A e 1 agaie ol asls 3o Hlasa sleas

aSa 4 Ghsuh 3w olesd €1 4 Ladlga 5o by shole e YIS p Lo
PR B TN ISP IV GY| PRI N SYPORE 1 EO JCV PRI POV e
oslE 15 4] B G Slead 4)) anil g e Lol anlad 33195 o A al g
a8 51,8 38083 85 50 el 88 S 580

5o Lol st e S YIS suiSud g 5) Luliad Lo i 3w olesd
G L usd sunle oS p) 58 esidignd 4 1y olesd ol @) s w5 su)lse
AL aolse lel o 50 saidig b Griges WS o ISl Sos Slesd eSS
LosaiSud &5 (lee gulasld pobie Gaed @tk oo LSy © 1) olosa
Blad b olasls8 opl ou S e alaie (B, 3 un olead KK @l 5 saudig s
e U808 Ol Ly oleaa S 5 slieds 1505 foasl (Al 5 e 3 (sulaslbB pas Wie
Syl S ulanlnl Cmin Sus gokie ) YIS s o8 5 0 S e el
oolas) ol b o7 cuale o€ cd odalae bl blyd wiedls 5 Jiiews
V- PO (g Vo

C_.\L'.\.a s

¥4



199 sl o 1o ylasd (FE 093 ki G slaingy

0 s ladks ¢ dg 8 S s lous dolinle «§BI5l5 L IL,E) colay Lol ( T )
AYaY.

0uSily doliliad wlayl 8 5o e 58 5 Lol @lagads (a5l e oliy oMl .
OVAYA: coslad pevbow o sle 5§ sdn

L oS5 Jae S dlhh e o dal faaal sy i) oie wol)ygmsl .
O 8l Baa din b (g el 5 36 PROMETHEE 3 solail

-

$

Ava. ‘*QJLA.JD “;.]’J_Laa CJ:U‘):!J-G J’hﬁ/ﬁ.ﬁi’; &((633‘)‘5 C.:LA..\:} (5‘)‘?;“'“
CA-“..\.C ‘((US.‘JJ GJ‘SLLAﬁ GLAJ‘JJ‘JE >» ‘sSL; LJJ-‘Ah) ‘Glr. Jdaso ‘..3‘).5 @)LC‘ .

\YAE, &\AJLA.:ZM‘J‘

-

| 94

du 30 ‘u‘)@.: ‘VE‘YG‘ 4.1\.935 A.C‘JB (Bou o (yun (9 deanoe dan ((8d) A

é\i’\<c\9)“.

sbs 5 oSlay slaslayl B 5o (Ss8a b bl p&y o &5 50 cdaal oo P
AYAY <Yﬂb\)‘.ﬁ.ﬁa ‘J‘).:\.A‘J K) uul;.o z((OT JLMLL}

483 K U.Z\AJS—L;OJJ ‘sUa.: KERSE) C:‘A.@.’.: ‘Li‘).‘a.: L;.\Lw C;:JLB uﬁ)\;Ua:. <°.‘..\§3.\ Y
‘6‘;\5.3 & 94 4JL.¢.:J ‘((M‘J; 9 U‘J"..‘ (5‘.&4‘4)‘)3 3\95.; BE) UT JL:':T K %LALA‘
.\Yﬂ\‘ ‘L;JL.O ?Lo‘ b@‘d

C_"S@L';;L”S‘ulﬂ.}‘ﬂg‘@ﬁ;flcw}mum‘ﬁ;w‘gajﬂdgﬁg A
ATAY izl
AVAY ol € GBS Vg )] g

‘YG ‘(éJLQ.“) &JEA so5es &_SJLM." é\;sld ‘)AA% daso ‘CSJJJi:J 6‘)5:.; AN
AVAN il @28 Glasls



e P G ey oS g Coale O Kes 5 & o o n

(Pl pole Gusde wpu 5 o8 wablic ulad (e sans Gl s
AYAY 6 sl

Soia o 4@ 0 Spe vl cualer ol el (e aeas Gbaiw,sa
AYA Eoslad pgen Jlw ( po Mo/ Godn o 45 olalbo e gus 50

3 o loai coliale b3l 5 Gosd 3 u Sleain wlee coliles,
AYAY Vo Lo ¢ dg 8

o Sloud dolials s 58 L wsagd (3558 ) G sleady Lis jusan (25l
AYAY A eslad (45948 5/

Olrl (Pae G B8 Lo (Aulsl a5 1 fed byl (G (Sl plar
AYA- a3 GBS (s 0 SHLED Vg eanld 3sda g

9 SLASh (b ol (fas daa 5 Wl jad s ¢ casal pl (Guaadlase (5 550k
On (Seia dae wbliie pn slasliyl 3 Gk O Gl (S8 el 4w s
AYAA £V s slat ¢ ALl

© Guwly oMol SILLEDI 80 @8 Yz Tz (Sae 38 @l cua (salb
ATV caale 8) a G yde dasla

pady Jl (o) Godn dhoe whbyd G e (@Bl sl G sysase
AYAV As,la

358 das (S cidS redd 5 SLE e (S8 aualyl G ssae
AYAY X ol as Jlos ¢ ol

S YIS e 51 b emSul 5 plas ssaliy Lspale (el dya) wealy
Il o] s s 45 lallln (b yame punia 8 5o 3 Sl gl ol
AT o laddialea

¥y

AR

AY

AY

AY

N

NP

Ay

AA

A4

AN



199 sl o 1o ylasd (FE 093 ki G slaingy

4:").'&:1 6‘-‘\:\.‘0 K] ?J.@-a.ﬂ)) ‘LA)JfAA ‘J‘}L;;J)ﬁ ‘uJ.QAl%_.l (‘-;_A_ULA." (J‘.\J.A (‘-;3‘\9:\3
(il dallle U T golaas) Julas o oSBT U laslayl3 Lo Gisl esec
. \Yﬂﬂ ‘Y\ bJLA.A.:ZI ‘LAJ:)‘JJ b)JJ “;J._La djg&a‘}yi?ﬁu

SLLES G s ola @l e B LaL el b sl pLOSK
VWAL s

ol S8 e alea s dea oly Gsia ple tasie a3 IS
ATAS L)

AYAe

GAL@_w CASJ...’L ‘O‘J.@J ‘\.E ‘\G (o Jsdc ‘G’._u éJE.s ‘J.ml.\ ‘o\:rJJI\S
YAV L)

ATAY oyl e

u.oL@.u.: 0.:5)-414 ‘U‘J‘@; ‘AE ‘\G cLAJ‘JJ‘JB (PSR ..\.i‘.‘\,g <J.a.cl.3 <QL3J\93\S
AYAAG LSS

‘u8e :)‘ d:fu.u.o jcj.i)) ‘L;LC :L;a.él:s..i ‘;Q;‘ ‘ﬁs.ﬁ‘)..:‘ céd‘:)(}S cJJAM <‘$Q£‘S
e 550 Sladal glise s 4l b ol s odlal €8 Lo LGuls 4alllae
Ayaa :\bJLA.u:'.: ‘\\GJJJ ‘M&Jﬁa OL&]LA.O ‘E‘J‘).afu.

‘u-oy.m‘ 5\91; B QLA‘}:&“\’ LJ)J.: T 4.3‘)]0.3 ‘u.Ua_ua.o ey wleols Cél;.o
LAJ‘JJ‘); é\,;; o8 le.,‘)‘d LFAJ'@_&&» ‘LA.C ‘ﬁ;&l.&u cé}aa.a& ._\:su cJLo‘J é’fm
\YG\.\ :‘1:.:21.5 é‘)jd :L;Q:L_AJQ: éJhCJL’JLB‘“d%A‘«‘};‘:‘BJJSfJJLf

JJ.&A ‘L.A.o ‘((LSI"JS GEJ:QA JL’..:‘ OO ‘J.Jl:é :Jﬁlﬁb ‘UL“Jﬂ (§dano .

\\‘QYutu.u.oJ K) Jﬁl:s Y bJLAﬁL AX 893 ‘u_aa_}aaa

Yy

AR



e P G ey oS g Coale O Kes 5 & o o n

):\.o‘ Q‘Jm‘ 4_...........5A ‘u|)€3 “AJLG% ;:;l% ‘EG ‘u.a.u)l.é S.\A‘).‘Q oo ‘(:)f“"’ Yy
.\Vh\~ ():\:\S

Ooee 2 Gssd O m slesd il ealllas 5 s iawls (lo inae XY
LLOLL (o e 85 f) Sw e oS 0 Obide ol
AYAY KL;\.A.:ZI.QJ. A:\.e_a.:ll é&iﬁ‘.} ‘L;:\‘g‘):)l_.\ S yde MJ A.ai)‘ ‘s.a.utu.:ll‘)‘s

solal o (Salad b sugen (dhias i wbels 8as aelansl (Ul ciaas X¥
AYAC oA s lad cds 4ol ol

3 obside b LU (bbb asbss (a8 eds S s Hlal dasw (adla YO

=0 (@

BVEYV gl
é\ 5. M °‘QL3-‘-3-“-L°-*-“| W}o <ﬁ5<\‘€
BVEY - alal

@3 X M (el CwlKalLlS (elaaney e (gobadl Jsi50 ¥4
.é\i\ . ‘HJL"S]\ J‘JL’::LCJ.}LA ‘L‘.u.a.u\;.o

) 3alall alall donn §o a3 wanll Lp 8 3 wolaall a8AT Giaa (Slaw ¥
BVETA

BVEV0 shall o g Y oanllall flgie aunians i aSa sLbll ¥Y

Yy



199 sl o 1o ylasd (FE 093 ki G slaingy

"-s-.' ‘g._.\lea ).4.:7.13 c‘s:ﬁ ch‘ g;\‘% ‘YG ‘g.__\.a.u‘s.o.“ ‘5‘&. )AB.A.“ 4:\4.:4:!‘; (LA.A)AAA—O (JABA -‘D“

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

(i

IR A

Barendrecht, Maurits, Principles of European Law, Selleir. European
Law Publ, 2007.

Bidgoli, Hossein, the Handbook of Technology Management, Vol.2,
United States of America, John Wiley&Sons, 2010.

Black, John; Hashimzade, Nigar and Gareth Myles, Oxford Dictionary of
Economics, United Kingdom, Oxford University Press, 2012.

Blischke, Wallace, Product Warranty Handbook, NewYork, CRC Press,
1996.

Brassil, Belinda and Dimity, Excel HSC Legal Studies, Pascal Press,
2001.

Deirdre, Madden, Medical Law in Ireland, Kluwer Law International,
2011.

Ebers, Martin; Janssen, André; Meyer, Olaf, European Perspectives on
producers’ Liability, Munich, European Law Publishers, 2009.

Feiler, Gil, the Middle East in the New Millennium: Economic
Development& Business Law, Canada, Kluwer Law International, 2000.
Garner, Brayan A., Black’s Law Dictionary, 7"ed, West Group, 1999.
Haidar, Ali D., Global Claims in Construction, London, Springer, 2011.
Institute, Tmcasser,, Hague-Zagreb.Essays2, Sijthoff International
Publishing Company, 1978.

Jain, Ashok, Principles of Marketing, New Delhi, FK Publications, 2009-
10.

Jonnard,Claud , International Business and Trade Theory,Practice,and
Policy,CRC Press, 1998.

Lawry, Paul B.; Watson, Ronald R., the E-Business Handbook,CRC
Press, 2002.

Ye



e P G ey oS g Coale O Kes 5 & o o n

58.

59.

60.

61.
62.

63.

64.

Martin, Elizabet; A Dictionary of Law, Oxford University press, Oxford,
2003.

Morrison, Alan B., Fundamentals of American Law, Oxford University
Press, 1996.

Ritter, Lennart; Braun, W. David, European Competition Law:A
Practitioners’Guide, 3"ed, Kluwer Law International, 2005.

Seliet,Hala, Business,1ed,Heinemann, 2000.

Usa Int’L Business Publications, Bangladesh Insolvency (Bankruptcy)
Laws and Regulations Handbook, Int’L Business Publications, 2013.
Vashisht, Kujnish, a Practical Approach to Marketing Management, New
Delhi, Atlantic Publishers, 2005.

Wiewiorowska-Domagalska, Aneta, Consumer Sales Guarantees in the
European Union,Walter de Gruyter, 2013.

Yo



