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\. After Sales Service.
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\. Technology
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\. Draft Common Frame of Reference (DCFR)
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\. A "'service contract™ is different from a warranty because service contracts do not affirm the

quality or workmanship of a consumer product. A service contract is a written instrument in
which a supplier agrees to perform, over a fixed period or for a specified duration, services
relating to the maintenance or repair, or both, of a consumer product. Agreements that meet
the statutory definition of service contracts, but are sold and regulated under state law as
contracts of insurance, do not come under the Act's provisions.
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\ . Disclaimer or Limitation of Implied Warranties when a service contract is sold:

Sellers of consumer products who make service contracts on their products are prohibited
under the act from disclaiming or limiting implied warranties. Sellers who extend written
warranties on consumer products cannot disclaim implied warranties, regardless of whether
they make service contracts on their products. However, sellers of consumer products that
merely sell service contracts as agents of service contract companies and do not themselves
extend written warranties can disclaim implied warranties on the products they sell.
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